
Customer reviews quotes sent by 
suppliers

Select supplier not on 
Framework

Select chosen supplier 
on Framework

Inform supplier & ICT 
Solutions of your 

decision

Sign call off contract, 
send a copy to supplier 

and ICT Solutions

Agree migration date 
(depending on lead 

times) typically 45 days 
FTTP, 90 days leased l ine

Inform Capita and ICT 
Solutions of your 

intention to cease your 
contract (minimum 45 

day notice period) 

New supplier plans 
migration - dd/mm/yy

Switch over date to new 
supplier

Capita cease date

Capita arrange collection 
of equipment and any 

refund owed

Inform Capita & ICT 
Solutions of your 

intention to cease your 
contract (minimum 45 

day notice period)

New supplier plans 
migration - dd/mm/yy

Switch over date to new 
supplier

Capita cease service 

Capita arrange collection 
of equipment and any 

refund owed

Email addresses to inform of your decision: 
New Supplier

contact details on quotes
ICT Solutions 

educonnectivity@norfolk.gov.uk 

To Cease Capita Contract please email: 
Capita 

kay.batty@capita.com 
and 

ICT Solutions 
educonnectivity@norfolk.gov.uk 

Process for Broadband migration and Capita cease
Please note the Capita broadband network ceases on 31/03/2024, and there are lead 

times involved with new connections and Capita's notice period that need to be taken into 
account
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